ﬁ Mansfield State School

Intune Help Guide

Use this guide to connect your child’s BYOD iPad to the school’s system and troubleshoot school
connectivity or learning app issues. Read it alongside the BYOD iPad Parent Guide.

Before you start
You need your child’s school login details: their school email address, username and password.

If you do not have these details, contact ICT@mansfieldss.eq.edu.au. Student login details will only be
provided to email addresses registered with the school.

e Have the iPad charged and connected to reliable Wi-Fi. Allow 10-15 minutes for setup; apps may take
longer to arrive.

e Have access to an Apple Account for App Store downloads. This is different from your child’s school
account.

e Ensure Safari is available and parental controls allow school sign-in, profile installation and learning

apps.

Step 1 — Download Intune Company Portal
You will need an Apple Account to download the app.

1. OntheiPad, open the App Store and search for Intune Company Portal.
2. Tap Get. If you have downloaded the app before, you may see a cloud with a downward arrow instead.

Intune Company Portal
u FriEny i i Get
- *hd ko 60K

i ]

‘Setup Alpine Ski House access Davice management and your peivacy

3. If asked, approve the download using your Apple Account password, Touch ID or Face ID. Follow any
instructions on the screen.
4. Wait for the download to finish. When the button changes to Open, tap it.

Company Portal is now installed. The iPad is not connected to the school’s system yet.
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Step 2 - Sign in with your child’s school account

1. Open Company Portal and sign in with your child’s school login details. You will be prompted to enter

their email address on the first screen.

150pm Thu 8 Oct

Microsoft Intune

B¥ Microsoft
Sign in

Email or phone

Can't accass your aceount?

Q, sign-in aptions

2. Enter your child’s school username and password on the second screen and then tap Sign in.

&Queensu»d Government Department of Education

Sign in Conditions of use

The Education netwrk 5

Usemame usars and only for d work
purposes
our use of the network (including intermet and email)is logged, may
be monitored, and whars potentially unlawful conduct is detacted
reflermed 10 law enforcement agencies,

Password

Students - pleasa rafer o the Student Coda of Gonduct for your
obligations and the ConseqUEnces of Non-Comgliance, of ask your
teacher for more information.

Staff - you must comply with the Code ef Conduet, Standard of
Prartica and depariment policies and procedures. You must not
acoess systems or use information if you are not authorised to 4o o
You must net personal inferest

1 accept the conditions of use

Signiin acoess and misuse of Information may reaut In you being charged
with an oflence, &.5. Under section 408E of the Criminal Cods (Qid)
. and disciplinary and professional consequences (such as ss of
Foroot password Change password i
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3. Tap Ok to receive important notifications from the Company Portal app.

Get notified so you don't lose access

@

We'll send important notifications to your device when action is needed so you can keep accessing
work resources.

You can tun this off later in app settings.
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4. When prompted, tap either Don’t Allow or Allow to receive notifications from the app.

"Comp Portal” Would Like to
Send You Notifications
Notifications may include alerts,
'sounds and icon badges. These can

be configured in Settings.
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Step 3 — Download the management profile

1. In Company Portal, tap begin.

Set up Department of Education QLD access

Set up your device to access your email, devices, Wi-Fi, and apps for work.

@ Review privacy information
(@ Download management profile
@ Install management profile

(@) Checking device settings

Learn more

Postpone
J
2. Review privacy information, then tap Continue.
£ Back
D and your privacy
Here is what Department of Education QLD can and cannot see or do on your device. Data collected will
only ba used to ensura your device is compliant with policies to protect Department of Education QLD
data.
Cannot Can
« View browsing history on this device
+ See your personal emails, documents, contacts, or calendar
« Access your passwords
+ View, edit or delete your phatos:
+ See the location of a personal device
Lear more
J
3. Tap Continue to download the management profile.
Set up Department of Education QLD access
Set up your device to access your email, devices, Wi-Fi, and apps for work.
@ Review privacy information
(@ Download management profile
|
@ Install management profile
@ Checking device settings
Learn more
Postpone
J
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4. Tap Allow when prompted.

“portal.manage.microsoft.com® is trying to
download a configuration profile. Do you want to
allow this?

Ignore  Allow

5. Tap Close when the Profile Downloaded box appears.

Continue to Company Portal

Profile Downloaded
Review the profile in the Settings app
if you want to install it

After the | ortal app.
|

e

Download again'

6. Tap Continue.

Continue to Company Portal

After the download is complete, continue to the Company Portal app.

Download again

Degartment of Torms Al 2
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Step 4 - Install the management profile

1. In Company Portal, tap Continue to begin the installation process.

Set up Department of Education QLD access

Set up your device to access your email, devices, Wi-Fi, and apps for work.

@ Review privacy information
@ Download management profile
@ Install management profile

@ Checking device settings.

Learn more

Postpone

2. Review the installation steps.

< Back

3. Open the iPad’s Settings app and tap on General in the navigation menu.

How to install management profile
1.Go to the Settings app
Select Profile Downloaded,
If you don't see that option:
a. Selact [E] General
b. Select VPN & Device Management.
2. Select Install
Follow the on-screen instructions ta complete the installation.
3.0pen the Company Portal app again

Learn more

1:55pm Thu 8 Oct TE2 W
General
Q, Search ']
! @
b
General
Manage your overall set-up and preferences for iPad, such as software updates, device language,
AirDrop and more
Profile Downloaded
) About
Aeroplane Moda (. '
us = () Software Update
B wiFi iDET
[} iPadstorage
Bluetooth on
&) Battery &  AppleCare & Warranty
() classroom
i  AirDrop
(&) ceneral
AirPlay & Continuity
Accessibility
Screen Capture
Apple Pencil
- J

Intune Help Guide

Page 6



Mansfield State School

4. Scroll down in the General settings menu and tap on VPN & Device Management.

1:56pm Thu 8 Oct

Q Search

This iPad is supervised and managed
by Mansfield State School. Leam more
about device superyision...

Profile Downloaded

Aeroplane Mode ()

o Wi-Fi iDET

Apple Pencll

-~

&) pate & Time

a Dictionary
@ Fonts
Keyboard

Language & Region

B oy TV Provider

General

- 62% W

VPN & Device Management

[2) Legal & Reguiatory
Transfer or Reset iPad

Shut Down

5. Under Downloaded Profile, tap on Management Profile.

1:56pm Thu 8 Oct

Q Search

This iPad is supervised and managed
by Mansfield State School. Leam mors
about device supervision...

Profile Downloaded

Aeroplane Mode D

o) Wi-Fi iDET

(@ Accessivility
Apple Pencil

6. Tap the blue Install button in the Install Profile window.

Intune Help Guide

< VPN & Device Management

@ v
Moabile Device Management
@ Meraki Systems Manager

Mansfield State School

il Profil

FE2% W

Not Connected

Management Profile

Configuration Profiles

EQIDET Wi-Fi Connect V2.4
¥ Department Education and Training

2] USB Accessories while locked allowed

@ Management Profile

Saned by 10SProfikeSigning manage microsoft com

Description 4

Cantaln: Device Enfolment Challenge

More Details

Remove Downloaded Profile
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7. Tap Install.

Install Profile
Installing this profile will change

Settings on your iPad.

8. The management profile will now be installed on your iPad. When installation is complete, return to
the Company Portal app.
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Step 5 — Complete setup in Company Portal

1.

After installing the management profile, you must return to Company Portal to finish setting up your
child's iPad.

Return to the iPad's Home Screen and open the Company Portal app.

Look at the setup checklist. You should now see a green tick beside Install management profile.

If you see a button asking whether you have installed the profile, tap Yes, | installed the profile or
Continue.

Company Portal will now check the iPad's settings. You may see the message Checking device settings.
This can take a few minutes.

Wait for the check to finish. If Company Portal asks you to change any settings, follow the instructions
on the screen. Return to Company Portal and tap Check Settings or Retry, if asked.

When setup is complete, you should see You're all set! with green ticks beside all the setup steps. Tap
Done.

Your child's iPad is now connected to the school's management system.

Step 6 — Allow school learning apps to install

1.

The management profile will now automatically install the learning apps needed for your child's year
level.

Keep the iPad connected to Wi-Fi. Make sure it has enough battery power or connect it to a charger.
Wait while the learning apps download. You may see messages asking for permission to install an app.
Tap Install when asked. If you are asked to allow the school to manage an existing learning app, tap
Manage.

Look for the learning apps appearing on the iPad's Home Screen. You can also find them in the App
Library. Some apps may take longer to appear than others.

Check that the required learning apps have appeared. If any apps are missing, keep the iPad connected
to Wi-Fi and allow more time for them to install.

Important: Company Portal must remain installed, and your child must stay signed in with their school

account. Do not remove the school management profile. These are needed for the school to manage and

update learning apps.

If something goes wrong

If you do not see the green ticks, or Company Portal asks you to complete more steps, follow the
instructions on the screen.

If the setup will not finish, or required learning apps do not appear after allowing time for installation,
contact the school's ICT team at ICT@mansfieldss.eq.edu.au.

Do not delete Company Portal or remove the management profile unless school ICT staff ask you to do so.
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Troubleshooting
Start with the checks below. If the issue continues, contact ICT.

Remove a management profile, unenrol the device or delete a learning app only when ICT staff advise you
to do so.

A No apps available or learning apps have not appeared

An empty app list in Company Portal does not, by itself, mean enrolment has failed. School-required apps
may be installed automatically rather than offered in that list.

1. Check the Home Screen and App Library for the learning apps on your child’s year-level list.

2. Check that Company Portal is signed in with your child’s school account and that enrolment is complete.
Review any unfinished setup steps or requirements shown in the app.

3. Keep Wi-Fi connected and accept any app installation prompts. Check that the iPad has available storage
and that Screen Time allows app installation.

4. Allow 5-10 minutes, then close and reopen Company Portal. Restart the iPad if needed. Installation may
take longer depending on the connection and number of apps.

If required apps are still missing, send ICT the names of those apps and any message shown. ICT may need
to check the student’s year-level app assignment.
B Sign-in failed or password not accepted

1. Check that you are using the child’s school account. Use the school email address first, then the MIS
username and password if prompted.

2. Retype the password carefully. Check capital letters and accidental spaces.

3. If possible, try the school login in a school service such as QLearn. Check that Safari and website
restrictions are not blocking the sign-in page.

4. If sign-in still fails, contact ICT. The password may have changed or may need resetting. Login details will
only be provided to an email address registered with the school.

C Company Portal loops or enrolment will not finish
1. Restart the iPad. Check Wi-Fi by opening a website in Safari.

2. Check for iPadOS updates in Settings > General > Software Update and Company Portal updates in the
App Store.

3. Check that Safari, school sign-in and profile installation are allowed by parental controls.

4. Check whether the management profile was downloaded but not installed. Complete Step 3 on page 1,
then return to Company Portal.

If it still loops, contact ICT with the exact message or a screenshot. ICT will advise whether removal and re-
enrolment is needed.

D This device is already managed or enrolled elsewhere

An iPad can be enrolled in only one device management system at a time. Check Settings > General > VPN
& Device Management for an existing management profile.

Contact ICT before removing it. If it belongs to another school or organisation, that organisation may need
to release the device. Do not erase the iPad as a troubleshooting step unless ICT has discussed the process
with you.
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E School Wi-Fi does not work after enrolment

e Check that Wi-Fi is enabled, enrolment is complete and the school management profile remains
installed.
e Check for unfinished requirements in Company Portal and restart the iPad.

School Wi-Fi can only be tested at school. If home internet works but school Wi-Fi does not, ask your child
to tell their teacher or contact ICT. Staff can check the connection on site; families do not need to guess
school network settings.

F An app will not open or update

1. Restart the iPad and check that it has available storage and a working internet connection.

2. Check whether Screen Time, app limits or Downtime are blocking the app. Also check any separate login
supplied by the classroom teacher.

3. For a paid app installed by your family, check for updates in the App Store. For a school-managed app,
allow time for the school’s system to update it and accept any prompts.

If it still fails, contact ICT with the app name and error message. Do not delete it as a routine fix: deleting an
app can remove work saved inside it. ICT can advise on backup and reinstallation if needed.
G A privacy or management warning appears

Read the warning when installing the management profile. Intune lets the school apply network settings
and manage school apps. It also provides administrators with device information such as model, serial
number and operating system version.

Intune does not itself give staff a live view of your child’s screen. Apple Classroom is a separate tool used
for screen supervision during connected classroom learning. Use of the school network is also subject to
departmental filtering and monitoring. See the Parent Guide for these arrangements.

If you are unsure about a warning, contact ICT before continuing.

Before contacting ICT

Check: correct school account; profile installed; enrolment complete; Wi-Fi working; iPad restarted; free
storage available; and parental controls allowing school sign-in and learning apps.

Email ICT@mansfieldss.eq.edu.au with your full name, your child’s full name, class if known, a description
of the problem and any error message or screenshot. Do not include passwords or passcodes.

The ICT inbox is monitored during school hours, excluding weekends, public holidays and school holidays.
The ICT team endeavours to respond within 48 hours, subject to these monitoring hours. Staff support
school connectivity, enrolment and school-managed apps; families manage hardware repairs, personal
Apple Accounts and purchases.

Intune Help Guide Page 11



